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About the Presenter

Cory Peters, Senior Specialist - Advisor Marketing
Services

Securities America

Cory joined Securities America in 2000, working closely with
the Branch Office Development and Financial Institutions
teams in support of recruiting efforts. Her current focus is
two-fold: improving and expanding Securities America’s
advisor marketing tools library, and assisting advisors with
the custom creation of effective and affordable
communication tools, from ground-up brand development to
stationery, brochures, folders, digital marketing and direct
mail materials.
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The Unexpected Happens e
to Someone, Somewhere Every Day

Are You Prepared?
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What You Need
BEFORE Disaster Strikes

» Offsite backup for important data
* An updated Customer Management Relationship (CRM) system
* Email communication system
* An active website
» A chain of command and emergency contact list
* Inventory of easily accessible communications materials

* Notifications if your location changes
* An established continuity plan
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Ensure your backup

Use cloud site meets
storage or an compliance and

offsite data security regulations

center
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Backup data
All back-up : should update at
data must be : least daily with
encrypted : offsite replication
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Un Updated CRM

Some pertinent information to include
in your CRM:

e Client Account Numbers
* First Name

 Last Name )5
« Phone Numbers A

« Email Addresses
* Mailing Addresses
» Social Security Numbers
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Email Communication
System for Sending Clients
Important Notifications

Create prewritten emails for many situations, including:

« Market Volatility

« Changes in Business Operations

» Changes to Your Contact Information (email, phone, etc.)
» Change of Location
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An Active Website,
Online Profile Page
or Directory Listing

Pertinent updates that should be placed
on your home page:

* Business closures or changes in
hours of operation

« Changes in address
* Current contact information

« Statements about market volatility or
other contributing factors
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Chain of Command
' and Emergency
/ Contact List

Try to include as many contact methods as
possible including:

 Home phone

Office phone

Mobile phone

Work email

Personal email
Social media profile URLs (for messaging)
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Have an Inventory of Easily Accessible
Communications Materials

Having preapproved materials on the
shelf that can be ready at a moment’s
notice can eliminate a scramble to
send out a communication after an
unexpected event or crisis.

* Articles

* Brochures

* Letters

* Flyers

« Emails

» Social Media Posts
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Provide Notifications
When Your
Location Changes

A “We’re Moving” advertisement

A new office location letter or email

An open house invitation

A “Moving Your Office” postcard

A “We’re Moving” phone script

’ #CoffeeCAS] X ‘Securities America



An Established Continuity Plafmmms

Your continuity plan needs to clearly define
who will run your practice in the event of
your unexpected death, disability or illness.
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PracticeBuilder Tools

Don’t Wait

for a Crisis. e
Start Planning 2o
Today.

To be prepared when a crisis occurs,
you need to start planning today. To help
you get started, download your free
copy of our Contingency Planner by
going to PracticeBuilderTools.com.
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PracticeBuilderTools.com

| See a full library of tools and
\ resources to help build your business.

800-989-8441

Call us today to learn more about the
hiring, managing and training resources
Securities America offers.
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Securities offered through Securities America, Inc. Member
FINRA/SIPC. Advisory services offered through Securities America
Advisors, Inc.
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