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Strategies to keep clients invested in all markets.
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Give Clients Clarity — Market Volatility: Put it into perspective
Give Clients Confidence — Variable Annuity: Invest without looking back

Case study
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Volatility abounds in 2018 — YTD Dow Jones Industrial
Average Index (DJIA)
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Source: WSJ.com.
% Past performance is not a guarantee of future results. Individuals cannot invest directly in an index.
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Trading Days with S&P 500 moves of 1%+
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Trading Days with 1% + moves by Month and Year

Source: Nasdag.com, “Market Review of the First Half of 2018,” July 2018: https://www.nasdag.com/article/market-review-of-the-first-half-of-2018-cm986920.

W 2018 data through October 12, 2018, Bloomberg
{ Past performance is not a guarantee of future results. Individuals cannot invest directly in an index.
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S&P 500: # of Daily +/- 1% Moves (1962 - October 12, 2018)
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Past performance is not a guarantee of future results. Individuals cannot invest directly in an index.

Source: Yahoo Finance, October 2018.
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The “fear index,” which calculates expectations for volatility over the next 30 days, has seen multiple sessions with sharp moves.

*Source: Market Watch “The Stock Market is Headed into Lots More Stormy Weather,” June 5, 2018. Updated chart as of October 12, 2018.
m( Past performance is not a guarantee of future results. Individuals cannot invest directly in an index.
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Sometimes, investors behave badly.

FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC. 12



Volatility can trigger an investor’s fight or flight instinct.

Emotions may lead clients astray

$500,000

Growth of a eshor
Hypothetical /\f
$100,000 } 400,000 _
investment in the Surprised
S&P 500 Index Confident

from 1997-2016 300,000

Euphoric Positive

. Encouraged
Euphoric Thrilled

200,000 Thrilled AVM{‘ Confident @ Hopeful

Surprised

Nervous

Confident Surprised Positive
Nervous
Worried
100,000 : Panic-stricken | Panic;stricken | |
12/96 12/00 12/04 12/08 12/12 1216

The S&P 500 Index is an unmanaged index that consists of the common stock of 500 large-capitalization companies, within various industrial sectors, most of which are listed on the New York Stock Exchange. Returns assume

Sources: BlackRock; Informa Investment Solutions. Emotions are hypothetical and for illustrative purposes only.
% reinvestment of dividends. It is not possible to invest directly in an index. Past performance is no guarantee of future results. The information provided is for illustrative purposes only.
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The average asset allocation investor barely kept pace with
Inflation.

Volatility can drive poor decision making.
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20- Year Annualized Returns by Asset Class (1996-2016)

7.68%

2.29%

Stocks Bonds Average asset alllocation investor Inflation

Past performance is no guarantee of future results, which will vary. It is not possible to invest directly in an index.

Source: Dalbar's Quantitative Analysis of Investor Behavior, 20-year period ending 12/31/16. Past performance is no guarantee of future results. It is not possible to directly invest in an index. Stocks are represented by the S&P 500 Index, an unmanaged index that
consists of the common stocks of 500 large-capitalization companies, within various industrial sectors, most of which are listed on the New York Stock Exchange. Bonds are represented by the Bloomberg Barclays US Aggregate Bond Index, an unmanaged market-weighted
index that consists of investment-grade corporate bonds (rated BBB or better), mortgages and US Treasury and government agency issues with at least 1 year to maturity. Inflation is represented by the Consumer Price Index. Average Investor is represented by Dalbar’s
average asset allocation investor return, which is calculated using data supplied by the Investment Company Institute. Investor returns are represented by the change in total mutual fund assets after excluding sales, redemptions and exchanges. This method of calculation
captures realized and unrealized capital gains, dividends, interest, trading costs, sales charges, fees, expenses and any other costs. After calculating investor returns in dollar terms, two percentages are calculated for the period examined: Total investor return rate and
annualized investor return rate. Total return rate is determined by calculating the investor return dollars as a percentage of the net of the sales, redemptions and exchanges for each period.

FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC. 14



Cash on the sidelines 1s near historic levels.

High assets in money market accounts evidence classic elements of behavioral finance biases:
Loss aversion, Endowment effect, and Hindsight.

Assets in money market accounts

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

% Source: Morningstar as of 12/31/17. Past performance does not guarantee or indicate future results.
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3-Month Rolling Returns
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S&P 500 Index 3-Month Rolling Returns (12/31/87 — 12/31/17)

03/31/15

Source: Morningstar, 12/31/17. The S&P 500 Index is widely regarded as the standard for measuring large-cap U.S. stock-market performance. This information is for illustrative purposes only and is not indicative of any investment. Past

performance is no guarantee of future results. An investor cannot invest directly in an index.
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Past performance is not a guarantee of future resulits.
Source: Morningstar, 12/31/17. The benchmark used for the above chart is the S&P 500 Index. The S&P 500 Index is an unmanaged index of 500 stocks used to measure large-cap U.S. stock market performance. Investors cannot invest
directly in an index. Index returns do not reflect any fees, expenses, or sales charges. Returns are based on price only and do not include dividends. This chart is for illustrative purposes only and not indicative of any actual investment.
{ These returns were the result of certain market factors and events which may not be repeated in the future. Past performance is no guarantee of future results.

FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC. 17



Confidence

Please see the final slide of the presentation for additional important information about New York Life variable annuities.

FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC.
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Balancing greed and fear
IN Investing emotions

Source: CartoonStock.com. USR0318U-455002-1437915
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Chents’ “bad behavior” contributes to lost returns.
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Broad market performance vs typical investor behavior
1 8.50%

4.88%

= S&P 500 Index = Avg Equity Investor
10-year annualized returns as of 12/31/2017

Past performance is no guarantee of future results, which will vary. It is not possible to invest directly in an index.

Source: Dalbar's Quantitative Analysis of Investor Behavior, 10-year period ending 12/31/17. Past performance is no guarantee of future results. It is not possible to directly invest in an index. Stocks are represented by the S&P 500
Index, an unmanaged index that consists of the common stocks of 500 large-capitalization companies, within various industrial sectors, most of which are listed on the New York Stock Exchange. Average Investor is represented by
Dalbar’s average asset allocation investor return, which is calculated using data supplied by the Investment Company Institute. Investor returns are represented by the change in total mutual fund assets after excluding sales,

redemptions and exchanges. This method of calculation captures realized and unrealized capital gains, dividends, interest, trading costs, sales charges, fees, expenses and any other costs. After calculating investor returns in dollar terms,
two percentages are calculated for the period examined: Total investor return rate and annualized investor return rate. Total return rate is determined by calculating the investor return dollars as a percentage of the net of the sales,
redemptions and exchanges for each period. FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC. 20



3in10

319% - Overall

underinvested 23% - Baby Boomers

IFidelity Investments, 2016 Retirement Savings Assessment Executive Summary, “"America’s retirement score: In fair shape-but fixable.” This is based on what
Fidelity considers to be an appropriate mix, based on data reported in the Retirement Savings Assessment about an individual’s equity allocation distribution

%ﬂ( that is placed into categories based on that person’s age. “Conservative” represents an equity percentage lower than 25% below the age-appropriate equity
target.

FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC.
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What investors said about the  of investors would be likely to
purchase principal protection if

appeal and Ilke“hOOd Of recommended by their advisor3
purchasing principal protection
with uncapped upside

of investors say the no-loss
guarantee product is appealing?

1 Greenwald & Associates and New York Life 2017 Consumer Research: “Extremely appealing” 20%; “Very appealing” 41%;

2 Greenwald & Associates/New York Life 2017 Consumer Research: “Extremely easy” 26%; “Very easy” 40%; “Somewhat easy” 30%
3 Greenwald & Associates/New York Life 2017 Consumer Research: “Very likely” 32%; “Somewhat likely” 56%

4 Greenwald & Associates/New York Life 2017 Consumer Research: “Good” 28%; “Fair” 46%

of investors say the no-loss
guarantee product is easy to
understand?

of investors said IPR was a good or
fair deal*

Respondents are ages 45-65; The no-loss guarantee investment product was described with the features and benefits (including restrictions) of a variable annuity and optional rider similar to the New York Life Premier Variable Annuity -
FP Series and the Investment Preservation Rider - FP Series, including the following: At least a 10 year investment period; Up to 70% allocation to equity; Additional charge of 2% over and above a typical mutual fund charge; Investor
retains access to the account value, but withdrawals affect the guaranteed amount; in the event of death the beneficiary may receive a death benefit; earnings are not taxable until withdrawal. The responses may have differed if the
respondents had been presented with a specific product such as a variable annuity and an optional rider including specific fees, surrender charges, guidelines, and any applicable tax penalty for early withdrawal. This material is being
provided for informational purposes only, and was not prepared, and is not intended, to address the needs, circumstances and objectives of any of individual or groups of individuals. New York Life and its affiliates are not making a

recommendation that any of your particular clients purchase any specific products.

FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC. 22



How it works:
Variable Annuity with
Accumulation benefit rider with a 10-year holding period

ACCOUNT VALUE
AB GUARANTEE
GUARANTEED
AMOUNT

AMOUNT _
INVESTED @

8

| Holding period i

Hypothetical example. For illustrative purposes only.

FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC.
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Market conditions may cause clients to flee equities for the perceived
stability of bonds. Is that a wise strategy for a long-term retirement
portfolio?

10-Year Treasury Yield*

(June 2016-June 2018)
3.50 - +849%

3.00 A
2.50 A

2.00 A

1.50 A

1.00 ~

0.50 A

0-00 T T T T T T T T
Jun-16 Sep-16 Dec-16 Mar-17 Jun-17 Sep-17 Dec-17 Mar-18 Jun-1

*US Federal Reserve, for the time period between June 2016-June 2018.

FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC. 24



Business Building Strategies that are most important to Advisors

Top 3 topics listed as Very or Somewhat Important to Advisors

1. Tactics for dealing with a rising interest rate environment — 75%

2. Strategies for dealing with clients who are anxious about investing in
equities/risk-averse clients — 67%

3. Effectively managing portfolios amid volatile equity markets and rising
interest rates — 66%o

Source: Insured Retirement Institute (IRI)/New York Life study of advisors 2018

FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC. 25



Help your clients “de-risk”

Consider how a $100,000 investment would have fared on two types of allocations: 70/30
equity/bond vs. 40/60 equity/bond

+47

$1,600,000 -
$1,400,000 -
$1,200,000 -
$1,000,000 -
$800,000 -
$600,000 -
$400,000 -

+14

+15

$0 -

Last 10 Years Last 20 Years Last 30 Years

[ 70/30 equity/bond allocation Il 40/60 equity/bond allocation

*This chart is index performance only. The equity allocation and the fixed income allocation is represented by historical S&P 500 index and Barclays Global Aggregate data, respectively. Past performance is no
% guarantee of future results. Individuals cannot invest directly in an index.
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* 50/50 stocks/bonds allocation
» No protection against loss

. Higher account
+ value scenario

Amount Account value at
' ] - retirement
invested

"1 Lower account
10 years before retirement value scenario

FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC. 28



I\‘ 1%

« 70/30 equity/fixed
allocation in VA
investment options

» Guaranteed
protection against
loss for holding
period

ACCOUNT VALUE
AB GUARANTEE

3 GUARANTEED
AMOUNT
AMOUNT |
INVESTED @
.

l Holding period

FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC.
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A common solution for retirement is a VA with Guaranteed Lifetime Withdrawal Benefit (GLWB) rider, but
investors saving for retirement may prefer the benefits of a VA with AB rider.

» LIMRA research showing low GLWB utilization rates suggests

that investors are paying for an income benefit they
often do not want or need. ?

« Less than 50%b of GLWB owners age 85 and over
who used nonqualified money to buy their contracts had
withdrawal activity in 2015.2

« Only 27%b0 of all GLWB contracts had some withdrawal
B Prefer AB-like Rider activity in 2015.2

Prefer GLWB-like Rider

1 Greenwald & Associates July 2017, 1,032 respondents age 45-65.
2 LIMRA and Society of Actuaries, 2018, “Variable Annuity Guaranteed Living Benefits Utilization, p. 61

It should be noted that AB riders and GLWB riders serve different retirement needs. Please note that features and benefits of the
annuity and its rider should be explored before the client makes a purchase decision. Financial professionals must ensure the suitability
of every annuity transaction, based on the client's financial situation and needs, investment objectives, experience, and risk tolerance.

FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC. 30



Analysis of 300k NYL variable annuity
policyholders over a 10 year period, 2007-17,
controlling for issue year, age, and fund
amount

VA with AB owners at New York Life have 20%
more equity (on average) than similar variable
annuity policy owners without the AB rider.

A VA with AB may allow investors to more |
comfortably stomach volatile periods, by | /
providing the insurance benefit of a
guaranteed floor

THAT'S WHERE
WE COME IN!

CONFIDENCE

Source: LIMRA sales report, 2001 through 2017
New York Life analysis of 300k NYL variable annuity policyholders over a 10 year period, 2007 - 2017; when controlling for issue year, age, and fund amount, IPR owners hold nearly 20% more equity (on average) than similar variable
annuity policyowners without the IPR rider.

FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC. 31



VA with AB rider summary

For clients who need a long-term retirement product, a VA with AB rider:

« Provides a no-loss floor to their retirement savings to help mitigate investment
risk.

« May imbue confidence about staying the course.
« Allocate a percentage of their investment to equities to pursue growth potential.

...........

FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC.
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Variable annuities are long-term financial products designed for retirement purposes. There are fees, guidelines and risks to consider. Guarantees are backed by the
claims-paying ability of the issuing insurance company. Variable annuities are subject to market risk and fluctuate in value. Withdrawals or surrenders may be subject to
ordinary income taxes and, if made prior to age 592, may be subject to a 10% IRS penalty.

Investors are asked to consider the investment objectives, risks, charges, and expenses of the investment carefully before investing. The prospectuses contain this and
other information about the product and underlying investment options. Please remind your clients to read the prospectuses carefully before investing.

New York Life Variable Annuities are issued by New York Life Insurance and Annuity Corporation ("NYLIAC”), a Delaware Corporation. NYLIFE Distributors LLC, Member
FINRA/SIPC, is the wholesale distributor and underwriter for these products. Both NYLIAC and NYLIFE Distributors LLC are wholly-owned subsidiaries of New York Life
Insurance Company, 51 Madison Avenue, New York, NY 10010. Variable annuities offered through properly licensed registered representatives of a third party registered
broker

dealer.

FOR REGISTERED REPRESENTATIVE USE ONLY. NOT FOR USE WITH OR DISTRIBUTION TO THE GENERAL PUBLIC. 33



New York Life Sales Desk:
1-888-474-7725




C E C RE D ITS Sponsored by Presented by

: FA
This webcast qualified for the following continuing education credits: m

« The CFP Board — 1 hour
* Investments & Wealth Institute™ (previously known as IMCA) — 1 hour

If you would like to receive credit for participating in this live webcast, please follow the directions below.

*NOTE: YOU WILL HAVE 10 DAYS AFTER WATCHING THE LIVE WEBCAST TO REPORT FOR CREDIT VIA OUR WEBSITE.
Financial Advisor Magazine will then report to The CFP Board and Investments & Wealth Institute™ on your behalf. After 10 days the webcast will no longer
be available for reporting.

1. Visit our website http://www.fa-mag.com/ce_center.php

2. Select the designation you would like to report the webcast to.

3. If you have already registered to complete and report CE credits with us, please login using your username and password.
If you are new to our CE Center, please complete the registration form in its entirety. (Note: You will need to supply your ID# generated from
Investments & Wealth Institute™.)

4. Once you are logged in to your CE Center account, SCROLL TO THE BOTTOM OF THE PAGE to find the list of CE exams and webcasts we
offer. (Please read the important information on that page regarding the CE reporting process.)

5. Click on the webcast you attended and complete the short questionnaire and print the “Certificate Of Completion” page for your records.

6. The webcast credit will be reported by Financial Advisor magazine the first week of the new month for the previous month. Allow 10 business days for
the credit to be posted on your account.

If you have any questions regarding CE credit reporting, please email Sherri Scordo at sherri@fa-mag.com

To view the slides and a recording of this webcast please visit: http://www.fa-mag.com/NYLWebcastDec11

For upcoming webcasts, please visit: http:/www.fa-mag.com/webcasts.html
Please send your questions, comments and feedback to: dawn@fa-mag.com



